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February 26, 2010
To whom it may concern:

As the Manager of Environmental Services at Overlake Hospital in Bellevue, Washington, | have
had the pleasure of working with Apex Décor Group, LLC for the last several years. As the
primary curtain and window shade / blind vendor for our hospital, Apex has worked closely with
department managers and me in order to provide all curtain and blinds to all inpatient units and
many clinical areas and other departments throughout the campus.

Over the last 3 years, Overlake’s campus has seen unprecedented growth, including the addition
of a 100+ bed tower in 2007 as well as refurbishments of every single inpatient unit since.
Through all such changes, Apex has played a critical role in upgrading the décor throughout our
hospital.

In my experience, Apex Décor Group’s representatives, Jordan Assouline and Linda Capeluto,
have always treated every curtain or window shade / blind request or need with the utmost
urgency. On countless occasions, they have come to the hospital with very little notice in order to
personally measure areas, provide quotes, or troubleshoot issues. They have consistently
exemplified top-notch customer service, professionalism, and responsiveness while providing a
consistent, high-quality product. In terms of vendors | have dealt with during my 5-1/2 years at
Overlake, Apex Décor Group, LLC is among the absolute best!

| strongly recommend your consideration of Apex Décor Group, LLC for any and all areas that
they specialize in, especially including curtains and window shades / blinds. Thank you and
please feel free to contact me at any time at 425-688-5020.

-Nick Barrett,

Manager of Environmental Services at Overlake Hospital Medical Center



